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Quality policy, basic policy and behaviour policy

[SO9001:2015 Quality management system QM-TBD
[ Quality policy ]

1. Committed to be aware of our healthy future, employees and resources based on customer's position and needs
in mind. To "improve customer's satififaction" we raise awareness of safety and security from the supply of
creative pumps, compressors or those parts and repair services.

2. Use the guality management system as a business management tool and communicate closely with stakeholders.
To be constantly aware of risks and opportunities, to define specific action plans and to strive to improve

management quality and company performance.
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1. Customer-oriented / process improvement

To enhance corporate value and build and maintain win-win relationships while always keeping in mind the
"customer-oriented" approach.

2. Continuous improvement of business processes

Improve the system in order to respond to changes in the environment and customers, and ensure that processes
are regularly and continuously communicated and educated within the company.
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1. Quality targets are regularly assessed and revised.

2. The quality policy and company objectives are communicated to all employees to ensure they are functioning
properly and adjusted as necessary.

3. Continuous improvement of the quality management system.

Director and Head of Technical Department Otsuka Update 20 May 2024.



